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                                                        2022-23 

                                            Internal Complaint Cell 

                                            Constitution of the cell 

  

Sr.No. Name Position Contact Numbers 

1 Prof B. S. Vidhale Presiding Officer 9960625523 

2 Prof. Dr. S. D. Meshram Member 9422857483 

3 Prof. Bharti Thakare Member 8855859531 

4 Mr. J. V. Nikhare Member 9422549293 

5 Mr. R. K. Bhusari Member 8766764470 

6 Mrs. Sarojini Pawar Member Non 
Government organization 

9011364231 

7 Ms. Kamini 
Pokale(B.A.II) 

Member 9322047496 

8 Ms. Radhika Dakhore 
(B.Com.II) 

Member 8605255170 

9 Mr. Vishal Ingole Member 8605680630 
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Grievance redressal Mechanism  

Students Grievance redressal Mechanism 
        The Redressal mechanism works to resolve grievance raise by any student 

in the college. If any student ha any problem or a grievance regarding Academic, 

Administrative or Facility related problem of the college can directly make a written complaint 

to the internal complaint committee, or the principal of the college or drop the complaint in the 

complaint box that is (Suggestion box) install in the college campus. Any form of discomfort 

of dissatisfaction confronted by the student can be directly informed to internal complaint 

committee. This committee also looks into the matters of Sexual abuse and harassment. A 

complaint with genuine grievance may approach the convener/coordinator ICC (Internal 

complaint committee) to lodge a complaint in writing, ICC then regresses the grievance 

sincerely and judiciously.  As a result of this mechanism, the college has developed a 

comfortable, pleasant and healthy atmosphere among the student.  

Objectives 

The main objective of the Grievance Redressal Mechanism is to promote and 
maintain comfort and a harmonious academic environment among the students. The ICC is 
formed to redress the grievances registered by the students; besides this objective, other 
objectives are mentioned in the ICC policy document of the college. 

Scope 

• Academics Matters
• Financial Matters
• Personal Matters
• Sexual Abuse and Harassment
• Other matters
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Functions 

      A suggestion box has been installed in the college campus in which a student he/she can 
put his/her writing grievance or suggestions for improving academics/administration of the 
college. 

Students can register a grievance. 

• The complainant can directly approach to ICC and submit the grievance in writing.
• The complainant can directly approach to the principal and submit the grievance in

writing.
• The complainant can put his/her/ their complaint in Suggestion Box.
• The ICC will deal with grievances properly, sincerely, transparently, unbiased, and

impartially without any prejudice or injustice.
• The ICC will review the matter and act accordingly as per the policy of the

committee.

However, if any student is not satisfied or not entertained properly by the action taken by the 
ICC may lodge another complaint or approach a higher authority, i.e. Principal, Management, 
University, UGC, etc. 
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Proof of Online Grievances  submitted by student 
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Proof of Offline Grievances  submitted by student  
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Photograph  of Suggestion Box 
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